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	Job Title
	Senior Database Administrator

	Business Unit
	Restore Digital

	Department.
	Technical Support

	Location
	Remote working

	Reports to (direct)
	IT Service Manager




Main role purpose:
Provide SQL server support in a DBA capacity and relevant database technical support for the IT business function. Managing the resolution of database Support issues that arise for internal and external customers.
Serve as an Database Administrator Subject Matter Expert (SME) and support the Projects, Design and Build teams to achieve key business objectives.

Key duties and responsibilities
 
· Ensure database incidents and problems are resolved and Service Level Agreements (SLAs) are upheld in a timely manner.
· Be the technical DBA SME for the IT application stack, provide guidance and advice on best practice when appropriate.
· Proactively own the continuous improvement cycle from inception to delivery and support for the existing SQL estate.
· Drive operational excellence by using and applying processes and procedures based on industry best practices.
· Provide an example to others and encourage a culture of continuous improvement.
· Serve as a point of technical escalation as a DBA SME and SQL licensing expert.
· Liaise with 3rd parties as necessary to carry out work duties.
· Advise on Application, solution improvement and or technical design as a DBA SME.
· Coach, mentor and or support the technical learning of the IT team as directed by your line manager.
· Daily use of the company ticketing system.
· Own, create and or maintain the database support knowledge base using the company knowledgebase system.
· Adhere to company policies and procedures to ensure compliance with regulatory and internal requirements.




Required skills, knowledge & experience:

· Minimum 5 years’ experience as a SQL Database administrator in a production environment. (SQL maintenance, patching, logging, migration etc)
· Certified SQL DBA.
· Experience managing SQL clusters.
· 3rd line equivalent SQL server support experience in an enterprise environment. 
· Working knowledge of Powershell and or T-SQL.
· Previous experience administrating remote production systems.
· Good understanding and experience of working with IIS server and related web technologies.
· Previous experience working with enterprise IT server technologies and environments.
· Great communication skills, ability to get others in tune with the strategy and direction
· Ability to research, diagnose and resolve database and related application support issues.
· Must be able to manage and track your own priorities, workload and work under pressure.
· Tenacious problem-solving and technical IT troubleshooting skills.
· Positive can-do attitude, team player who can work on own initiative and take ownership to deliver excellence.

Desirable skills, knowledge & experience:

· Experience working on High-availability groups and disaster recovery for SQL.
· Experience Designing and Implementing SQL clusters.
· Certified SQL Server Database Administrator.
· Working with encrypted databases.
· Experience converting from MS SQL to MySQL and or Postgres.
· Experience with MySQL, Postgres and or MongoDB.
· AWS, Azure and or Google Cloud Platform database certification.
· Experience in managing document management solutions.
· Experience of mentoring – delivering content, providing guidance and or support to others.



OTHER INFORMATION:

LINE MANAGEMENT RESPONSIBITILIES: 
· None

CONTACT WITH OTHERS: 
· Primarily: 
· IT Design
· Other IT Technology teams
· Presale Sales functions
· Project Management 

COMPLIANCE RESPONSIBILITIES 

· Completion of all mandatory ISO management system and BS 10008 awareness training is required to be completed on annual basis.
· Compliance with ISO 9001 Quality Management, ISO 45001 Occupational Health & Safety, ISO 27001 Information Security, BS 10008 Evidential Weight & Legal Admissibility Management system requirements as defined in all applicable policies, procedures, and training & awareness requirements.
· Adherence to the company Acceptable Use Policy.
· Adhere to all Company Policies and Procedures contained in the Codes of Conduct, Information Security, Environmental, Health and Safety and Quality Management Systems
· Report any Health & Safety, Quality, Information Security, Environmental and Business Continuity & Disaster Recovery incidents to your supervisor/line manager

Managers are responsible for training staff on Company Policies and Procedures contained in Health & Safety, Quality, Information Security, Environmental and Business Continuity & Disaster Recovery Management Systems.


	Post Holder
Name: ……………………………..………………………..

Signature:…………………………………………
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The company reserve the right to amend or update this job description as the demands of the business develop. A copy of the signed job description should be returned to your local People Team. 
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