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	Job Title
	Production Engineer

	Sub Business Unit
	Restore Information Management

	Department.
	Production

	Location
	Milton Keynes

	Reports to (direct)
	Site Manager


About Restore PLC 
Restore PLC is the UK’s largest independent document and business lifecycle services provider, We provide integrated information and data management, business digitisation, secure recycling of paper and technology assets. Restore provides mission-critical services through five specialist divisions, operating from over 80 UK locations.
About Restore Information Management
Restore Information Management is the leading UK owned provider of information management services. Specialising in secure document storage, scanning, digital mailrooms, outbound communications and hosting. Our approach helps organisations protect, transform and access their information seamlessly and efficiently. With a focus on innovation and customer-focused solutions, we help organisations streamline and management their information and communications to stay competitive in today’s fast-paced market.
Role Purpose:
As part of the Milton Keynes engineering team, you will be responsible for maintaining the high-speed printing, inserting and other ancillary equipment being used to produce our customer’s business critical documents. 
Key Tasks:
· Set-up and maintain production machinery to pre-defined Standards 
· Carry out planned preventative maintenance schedule to strict timescales, complying with H&S 
· Provide fast and effective breakdown fault diagnosis and repair 
· Responsible for hands-on analysis and problem solving 
· Participate in continuous improvement activities 
· Escalating concerns or issues at the earliest opportunity 
Skills, Knowledge & Experience required: 
[bookmark: _Hlk156817085]Essential 
· Hold a recognised engineering qualification
· Qualified to a minimum of NVQ Level 3 (City and Guilds/HNC) 
· Demonstrable multi-skilled maintenance engineering experience 
· Previous experience of working in a fast-paced production engineering environment 
· Logical approach 
· Results focussed with clear understanding of targets 
· Desire to work together with your team to achieve common aims 
· Self-confidence and the ability to recognise issues and escalate accordingly 
· Have excellent written and verbal communication skills 
Preferred 
· 5+ years of hands-on experience in production engineering within FMCG, Pharmaceuticals, or other high-paced manufacturing environments 
· Basic knowledge of Outlook/Excel/Word 
· Up to date knowledge of Health and Safety, COSHH and other Environmental procedures 
· Experience with electrical fault finding 
Compliance Requirements: 
· Adhere to all site accreditations that need to be upheld.
· Support the Service Delivery Manager and quality team with internal and external audits.
· Ensure compliance regarding code of conduct, quality management systems, BCP, environmental, information security, legal admissibility in accordance with the Company guidelines.
· Completion of all mandatory ISO management system and BS 10008 awareness training is required to be completed on annual basis.
· Compliance with ISO 9001 Quality Management, ISO 45001 Occupational Health & Safety, ISO 27001 Information Security, BS 10008 Evidential Weight & Legal Admissibility Management system requirements as defined in all applicable policies, procedures, and training & awareness requirements.
· Adherence to the company Acceptable Use Policy.
Other Information:
LINE MANAGEMENT: 
· Site Manager



CONTACT WITH OTHERS: 
· Primarily: 
· Line Managers, Supervisors, Section Leaders and Employees

*** The above is not an exhaustive list but an outline of all Service Delivery Operational duties. All Restore colleagues are advised that they may be asked to perform tasks and be given responsibilities as reasonably requested.
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