	[image: ][image: A close-up of a logo

Description automatically generated]
 


	Job Title
	Sales Development Representative

	Department.
	Restore Technology

	Location
	TBC

	Reports to (direct)
	Sales Development Researcher




MAIN PURPOSE OF JOB

The Sales Development Representative plays a crucial role in supporting the sales team by identifying new business opportunities and gathering market intelligence. The successful candidate will be responsible for analysing market trends, researching potential clients, and compiling data to help drive sales strategies and target key prospects.

KEY TASKS 

1. Research and identify potential new clients and new market opportunities
1. Conducting thorough research on industries, companies, and competitors
1. Gather and analyse market trends and data, identify and qualify potential business leads
1. Generate and qualify leads through outbound calls, emails, and networking
1. Build relationships with internal partners to support cross selling efforts
1. Track and maintain activities and progress in excel
1. Maintaining accurate records of findings; and deliver concise and actionable reports to sales management. 
· Support the sales team with data-driven insights
· Collaboration with other departments to align research efforts with broader company goals and campaigns. 
· Ability to transform raw data into clear, actionable insights enabling the sales team to make informed decisions and tailor their approach to each target segment.
· Support the Sales Development Researcher with meeting new business targets

SKILLS, KNOWLEDGE & EXPERIENCE REQUIRED

· Strong analytical and research skills
· Attention to detail and accuracy 
· Proficiency with data collection tools
· Demonstrate excellent communication and interpersonal skill
· Ability to work independently and collaboratively with a sales team and across department
· Previous experience in sales research or a related field (preferred)
· Understanding of business development processes
· Organised, proactive, goal-driven mindset with a willingness to learn, anticipate market shifts and emerging trends, recommending new areas for exploration
· Time management and organisational skills are vital
· Comfortable using Microsoft Office and Microsoft Excel
· Experience using LinkedIn Sales Navigator (desirable) 



*** The above is not an exhaustive list but an outline of your duties. All Restore employees need to be aware that they may be asked to perform tasks and be given responsibilities as reasonably requested.


OTHER INFORMATION

From time to time and dependent on customer requirements and location you will be required to do additional jobs, overtime, and Saturday work, which is part of your contract.’ 


COMPLIANCE RESPONSIBILITIES

· Adhere to all Company Policies and Procedures contained in the Codes of Conduct, Information Security, Environmental, Health and Safety and Quality Management Systems
· Report any Health & Safety, Quality, Information Security, Environmental and Business Continuity & Disaster Recovery incidents to your supervisor/line manager.

Managers are responsible for training staff on Company Policies and Procedures contained in Health & Safety, Quality, Information Security, Environmental and Business Continuity & Disaster Recovery Management Systems.


	
APPROVALS:
Line Manager 
Name:…………………………………………...
Signature:………………………………………
Date:……………………………………………
	

Post Holder
Name: .……………………………………...
Signature:……………………………………
Date:…………………………………………




The company reserve the right to amend or update this job description as the demands of the business develop.

Signed Job Description are to be returned to the HR Department and will be used as part of the Appraisal process
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