[image: A black and blue logo

Description automatically generated][image: ]





Job Description
Job Title: Junior Chat Assistant (Customer Experience)
Company: Restore Datashred
Location: Manchester
Reporting to: Head of SME

About Restore Datashred

Restore Datashred is a leading provider of confidential waste and secure recycling solutions. We combine industry expertise with modern technology to deliver a trusted, high-quality service to our customers. As a business that embraces digital innovation, we continue to invest in tools that improve communication and enhance the customer journey.

In summer 2025, we introduced a new live online chat facility to provide customers with real-time support from their first enquiry through to contract completion. We are now looking to expand our team to ensure this channel continues to offer a responsive, professional and engaging experience.

The Role

We are seeking a friendly and enthusiastic Junior Chat Assistant to join the Datashred team in the new year. This role is ideal for someone looking to build a career in customer experience, digital communication or sales support within a forward-thinking organisation.

As a Junior Chat Assistant, you will be one of the first points of contact for customers using our website's live chat function. You will respond to enquiries from both new and existing customers, offering clear, helpful and accurate information about our confidential waste disposal, secure shredding and recycling services. Your role will be to guide customers through the early stages of their journey with Restore Datashred, helping them feel confident, informed and supported.

This is a varied and fast-paced position where you will work closely with experienced colleagues and benefit from the support of an intelligent AI assistant. This system provides instant access to information and guidance, helping you develop your knowledge and deliver an excellent standard of service.

Key Responsibilities
· Act as the first point of contact for customers using the live chat feature on the Restore Datashred website
· Respond to customer enquiries and sales requests in a prompt, professional and friendly manner
· Identify customer needs and suggest appropriate services and solutions
· Provide accurate information about confidential waste, secure shredding and recycling services
· Support customers from initial enquiry through to contract sign-up
· Record and manage customer interactions using live chat and CRM systems
· Escalate complex enquiries to the relevant internal teams when required
· Maintain up-to-date knowledge of services, processes and policies
· Work closely with the broader sales and customer service teams to ensure a smooth and consistent experience
· Provide additional support to the sales administration team with general support tasks as required
· Contribute ideas to improve customer engagement and service delivery



What We Are Looking For
Essential Skills and Experience

· Experience in a customer service or sales support role, including online, retail or contact centre environments
· Confidence using live chat platforms or similar customer communication tools
· Strong written communication skills with excellent grammar and attention to detail
· Ability to manage several conversations at once while maintaining accuracy and professionalism
· A positive and helpful approach to customer interaction
· Good general IT skills and confidence in learning new systems

Desirable
· Experience using CRM or customer support systems
· An understanding of sales processes or lead handling
· An interest in sustainability, data security or environmental services
· Previous experience in a busy customer-facing role

Personal Attributes
· Warm, approachable and customer-focused
· Organised with strong attention to detail
· Willing to learn and develop new skills
· Calm and professional under pressure
· Reliable with a positive attitude
· Committed to delivering a high standard of customer care

What You Can Expect
· A modern role focused on digital customer communication
· Full training and structured onboarding
· Ongoing support and development, including AI-assisted learning tools
· Opportunities for progression within customer experience or sales teams
· A supportive and welcoming working environment
· Competitive salary and benefits
· Hybrid and flexible working options where appropriate
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