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	Job Title
	System Analyst

	Department.
	Operations – Restore Datashred

	Location
	National

	Reports to (direct)
	Head of Strategic Ops


MAIN PURPOSE OF JOB
As a Systems Analyst, you will work continuously to improve how our business operates by connecting and optimising the core business systems used across Operations, Finance, Sales, Marketing, Customer Engagement and our supporting functions. Reporting to the Head of Strategic Operations, your role involves analysing the end-to-end processes, identifying inefficiencies and manual workarounds, and designing integrated solutions that improve data flow, accuracy and efficiency across the organisation. 

______________________________________________________________________
KEY TASKS
Operational Planning & Prioritisation – Work with the Head of Operations and Senior Leadership Team to ensure operational work is logged, prioritised, reviewed and delivered effectively.
Change & Transformation Delivery – Represent Strategic Operations in transformation programmes, workshops and change initiatives, providing operational insight, feedback and regular progress updates.

Business & Technical Requirements – Gather and translate business and technical requirements into integration specifications, data mappings, user stories and solution designs, working closely with IT, functional teams and third-party suppliers.

Process Analysis & Automation – Map end-to-end business processes, identify inefficiencies and manual workarounds, and design and implement automation solutions, including Power Automate workflows.

Systems Integration – Design, maintain and monitor API integrations between core business systems, ensuring reliable data flows and resolving integration issues.

Testing & Implementation – Lead and support user acceptance testing, establish clear exit criteria and measures of success, and ensure changes meet business requirements before implementation.

Continuous Improvement & Transformation – Identify and deliver improvements across Operations and supporting functions, using continuous improvement methodologies, data and feedback to improve efficiency, quality, compliance and customer experience.

Benefits & Performance Measurement – Develop business cases and track benefits for improvement initiatives, demonstrating measurable gains in operational efficiency, resource utilisation and customer experience.

Stakeholder Management – Build strong relationships with operational and cross-functional stakeholders, ensuring requirements are understood, interests are represented and stakeholders are kept informed throughout delivery.

Change Adoption – Support colleagues through change by providing appropriate communication, training and support to ensure new processes, systems and ways of working are successfully adopted.

Manage RAID activity, impact assessments and stakeholder matrices, identifying and addressing risks, actions, issues and dependencies throughout projects and change initiatives.

Data & Reporting – Collect, analyse and interpret performance, quality and compliance data, ensuring accurate reports and information are delivered to internal teams within agreed timescales.

Documentation & Governance – Maintain comprehensive documentation including process maps, integration designs, API specifications, data mappings, integration catalogues and standard operating procedures. Ensure appropriate document control and compliance with ISO standards and formal change control processes.

Supplier & IT Management – Work with internal IT teams and third-party suppliers to ensure solutions are well documented, supportable and maintainable through system upgrades and future changes.

Technology & Systems Development – Keep up to date with integration and automation technologies and contribute to the ongoing systems and technology roadmap.

Business Engagement – Immerse yourself in the business to understand current processes, operational challenges and opportunities for improvement, ensuring solutions are practical and aligned to business needs.

Other Duties – Undertake other duties and responsibilities as required.
*** The above is not an exhaustive list but an outline of your duties. All Restore Datashred employees need to be aware that they may be asked to perform tasks and be given responsibilities as reasonably requested.

SKILLS AND KNOWLEDGE REQUIRED

· Proven experience in a systems analyst, business analyst or integration role
· Hands-on familiarity with Power Automate, including building and maintaining automated workflows
· Good understanding of API layers (REST/SOAP, authentication, webhooks) and experience designing API integration layers between business systems
· Experience working with core business systems such as ERP, CRM, finance and marketing platforms
· Experience mapping and improving processes using recognised methods (e.g. BPMN, Lean or Six Sigma)
· Understanding of data structures and formats (JSON, XML, CSV), with SQL skills to query and validate data
· Proven ability to evidence process efficiency gains with data, and to translate them into tangible business benefits: improved operating efficiency, better use of resource, and a faster, simpler service that makes Restore easier for customers to do business with
· Excellent technical documentation skills, producing clear, accurate and maintainable records that both technical and non-technical audiences can follow
· Experience working with third-party suppliers and following change control processes to ensure solutions remain supportable through upgrades and changes
· Strong analytical and problem-solving skills with a continuous improvement mindset
· Excellent communication and stakeholder management skills, able to translate between business and technical audiences
· Strong organisational skills and ability to prioritise and manage multiple projects
· Desirable: BCS Business Analysis qualification, Microsoft Power Platform certification or experience of Agile delivery
HEALTH & SAFETY RESPONSIBILITIES

•
Adhere to all Company Policies and Procedures contained in the Information Security, Environmental, Health and Safety and Quality Management Systems

•
Report any Information Security, Environmental, Health and Safety and Quality incidents to the Head of Strategic Operations
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