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	Job Title
	SHE Business Partner

	Business Unit
	Restore Technology

	Department.
	Safety, Health & Environment (SHE)

	Location
	Various (multi-site travel required across the UK)

	Reports to (direct)
	Group SHE Director



MAIN PURPOSE OF JOB

The SHE Business Partner supports the delivery of Restore PLC’s Safety, Health and Environmental strategy across Restore Technology sites, working in partnership with Site and Compliance Managers to embed safe, compliant and efficient ways of working. The role provides practical advice, coaching, constructive challenge and hands-on operational support to help managers identify and control SHE risks effectively.

Operating as part of the central independent SHE function, this is a multi-site operational SHE role positioned above Advisor level and intended to develop business partnering capability. The post holder supports operational leadership and the implementation of established Group governance and management systems; it does not carry autonomous ownership of SHE strategy, governance or operational decision-making.

The role supports both proactive and reactive SHE service delivery, with a strong emphasis on anticipating risk, improving data quality, supporting legal and management-system compliance, and helping operational teams prevent incidents before they occur.
KEY TASKS 

Operational Support & Engagement
· Provide practical, engaging, SHE advice and support to site teams on day-to-day activities.
· Provide balanced support and constructive challenge to operational teams to ensure SHE standards are consistently met.
· Build strong working relationships with Site Managers to support effective risk management.
· Conduct site visits, inspections and engagement activities across the Restore Technology estate.
· Support delivery of SHE communications, briefings and campaigns.
Health & Safety
· Support implementation of the Health & Safety Management System aligned to ISO 45001.
· Assist in the development and review of risk assessments and safe systems of work.
· Support delivery and review of Fire Risk Assessments and associated actions across sites.
· Support contractor management processes, including RAMS and permit-to-work controls.
· Promote safe behaviours and increased reporting of near misses and safety observations.
Incident Management
· Support incident investigations to identify root causes and corrective actions.
· Ensure incidents are recorded, reported and followed up appropriately.
· Escalate unresolved risks or repeated non-compliance through appropriate management channels.
· Assist with RIDDOR reporting processes where required.
· Use incident data to identify trends and support improvement activities.
· Support completion of investigations within expected timeframes (typically five working days).
· Track corrective actions to completion and support sites in closing actions effectively.
Proactive Risk Management
· Actively support identification of emerging risks through site engagement and data review.
· Assist in delivering targeted interventions, including manual handling, vehicle risk and workplace transport.
· Support improvement of risk assessments and control measures.
· Promote increased reporting of safety observations and near misses.
Environmental
· Support environmental compliance in line with ISO 14001.
· Support compliance with environmental permits, waste duty of care and site-specific controls.
· Assist sites with waste management, spill prevention and environmental controls.
· Promote environmental awareness and improvement initiatives.
Audit & Compliance
· Support internal and external third-party audits.
· Ensure documentation and records are maintained to required standards.
· Support compliance with legal registers and internal policies.
Performance & Systems
· Support delivery of SHE function objectives, including safety observation improvements, training rollout and audit programmes.
· Support accurate and timely use of SHE systems (e.g. EcoOnline), ensuring high standards of data quality.
· Actively review SHE data to identify trends, risks and gaps in reporting.
· Support operational teams to close actions in a timely manner and avoid stagnation.
· Promote consistent reporting standards across all sites.
Culture & Continuous Improvement
· Support delivery and embedding of the Restore Safety Charter across sites.
· Support site teams in understanding training and competency requirements for safe operations.
· Support and encourage operational leaders to undertake visible safety engagement activities.
· Provide constructive challenge to operational teams where standards are not met.

MEASURES OF SUCCESS
· Improved safety observation and near miss reporting across Restore Technology sites, supporting proactive risk identification and learning.
· SHE actions are progressed and closed within agreed timescales, with a target of at least 95% completed on time where within the role’s influence.
· Incident investigations are supported to completion within expected timescales (typically five working days) and identify effective corrective actions.
· Positive internal and external audit outcomes, with improved consistency of compliance across sites.
· Improved environmental compliance, including effective management of permits, waste duty of care, spill prevention and site-specific environmental controls.
· Strong engagement and constructive feedback from Site Managers, demonstrating effective business partnering and appropriate challenge.
· Accurate SHE data, timely escalation of significant risks and reduced recurrence of common incidents or compliance failures.

SKILLS, KNOWLEDGE & EXPERIENCE REQUIRED
Essential
· NEBOSH General Certificate or equivalent Level 3 qualification.
· Experience working with ISO 45001 and/or ISO 14001 management systems.
· Experience in a Health & Safety role within an operational environment.
· Working knowledge of UK Health & Safety legislation.
· Experience supporting risk assessments, inspections and incident investigations.
· Demonstrable ability to influence operational leaders, build credibility and provide constructive challenge without direct line management authority.
· Ability to work independently across multiple sites while operating within established Group SHE governance.
· Full UK driving licence.
Desirable
· Experience supporting or delivering Fire Risk Assessments, or willingness to develop in this area.
· Awareness or interest in ISO 45003 (psychological safety / wellbeing).
· Experience using digital SHE systems (e.g. EcoOnline).
· Experience in logistics, warehousing, IT lifecycle or industrial environments.
*** The above is not an exhaustive list but an outline of your duties. All Restore employees need to be aware that they may be asked to perform tasks and be given responsibilities as reasonably requested.

OTHER INFORMATION

This is a multi-site operational role requiring regular travel across Restore Technology locations throughout England, Scotland, and Wales, with overnight stays where required and occasional travel to other Restore sites as business needs require. A company car or car allowance is provided in accordance with Company policy.

The role is designed as a developing SHE Business Partner position, supporting and influencing Site Managers rather than holding autonomous ownership of SHE governance or strategy. The post holder will work within the Group SHE framework and escalate significant or unresolved risks through the appropriate management channels.


COMPLIANCE RESPONSIBILITIES

· Adhere to all Company Policies and Procedures contained in the Codes of Conduct, Information Security, Environmental, Health and Safety and Quality Management Systems
· Report any Health & Safety, Quality, Information Security, Environmental and Business Continuity & Disaster Recovery incidents to your supervisor/line manager
· Support managers in understanding the SHE elements of Company Policies and Procedures and associated training and competency requirements. Accountability for training staff and operational compliance remains with the relevant operational management.

DECISION MAKING AUTHORITY AND CONTROL 

Empowered to provide competent SHE advice, practical support, and constructive challenge within the scope of the role and established Group SHE standards. Operational ownership and accountability remain with the relevant Site Managers. The role does not hold autonomous authority for SHE strategy or governance; significant, unresolved, or repeated risks are escalated through the appropriate operational and Group SHE management channels.


	APPROVALS:
Line Manager 
Name: 
Signature:……………………………………
Date:………………………………………
	
Post Holder
Name: 
Signature:…………………………………………
Date:………………………………………………


The company reserves the right to amend or update this job description as the demands of the business develop. A copy of the signed job description should be returned to your local People Team. 
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