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	Job Title
	Site Infrastructure Engineer

	Department.
	Group IT

	Location
	South East

	Reports to (direct)
	Head of Infrastructure



MAIN PURPOSE OF JOB

The key focus of the Site Infrastructure Engineer role is to manage and support the Groups Network,IT and Communications Infrastructure across sites in the South East as well as becoming the local face of IT Support to our Operational teams.

KEY TASKS 

· Day to day configuration, troubleshooting and fault resolution on standard LAN / WAN components e.g. switches, routers, wireless access points
· Ability to design, install and interconnect infrastructure across geographically dispersed sites.
· Installation and decommissioning of EUC devices such as laptops, desktops, printers and mobile devices
· Act as a point of escalation for incidents, liaising between support teams and site resources
· Management of third party suppliers for installations, fault resolution and ensuring agreed service levels are maintained
· Build relationships with site operational teams to ensure onsite IT is fit for purpose, enables efficient operations and conforms with company standards.
· Produce and update technical documentation as and when required

SKILLS, KNOWLEDGE & EXPERIENCE REQUIRED

1. Experience with the support, troubleshooting and day to day administration of the following:
· Network Infrastructure
· Microsoft365 suite including Windows 11 operating system
· Data and voice cabling and termination
· IT Hardware such as printers, PCs, laptops, wireless, and hand held scanners
2. Ability to problem solve and identify appropriate resolutions
3. Excellent communication and presentation skills
4. Highly motivated, flexible and adaptable with a willingness to learn new skills
5. Ability to work independently and as part of a team
6. Strong interpersonal skills with a collaborative approach
7. Work in an organized manner with careful attention to detail
8. Ability to work under pressure and to tight deadlines

*** The above is not an exhaustive list but an outline of your duties. All Restore employees need to be aware that they may be asked to perform tasks and be given responsibilities as reasonably requested.

OTHER INFORMATION

There may be an occasional requirement to stay away from home or work out of hours to provide appropriate support to the business.


COMPLIANCE RESPONSIBILITIES

· Adhere to all Company Policies and Procedures contained in the Health & Safety, Quality, Information Security, Environmental and Business Continuity & Disaster Recovery Management Systems
· Report any Health & Safety, Quality, Information Security, Environmental and Business Continuity & Disaster Recovery incidents to your supervisor/line manager

Managers are responsible for training staff on Company Policies and Procedures contained in Health & Safety, Quality, Information Security, Environmental and Business Continuity & Disaster Recovery Management Systems.


	


APPROVALS:
Line Manager 
Name: ………………………………………………...
Signature:……………………………………
Date:……………………………………………
	



Post Holder
Name: ……………………………..………………………..
Signature:…………………………………………
Date:………………………………………………





The company reserve the right to amend or update this  job description as the demands of the business develop.

Signed Job Description are to be returned to the HR Department and will be used as part of the Appraisal process


	Version No.
	Issue Date
	Reviewed By
	Approved By
	Document Owner
	Pages

	001
	20/03/19
	Group HR 
	Group HR
	Group HR
	Page 1 of 2

	Renumbered from Form-014 Uncontrolled if printed



image1.emf

Microsoft_Visio_2003-2010_Drawing.vsd

